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4th Largest State in the US

145,552 square nriles
.'. I Miilion Popul,rtion
Ixtensive Tribal L.ands
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Strong market position and focus everywhere we operate

Cu stomer-friendly i ndependent operator

Qualiry product3, servlce 
"*..i,"n.., "nd 

community
involvement

Creater retail presence and accessibility

Operate very high quality, reliable network
Provide superior coverage

"Guaranteed Savings over AT&T and Verrzon'

Strong handset line-up including Blackberry and Android
Tailored local strategy including statewide calling plan
offerings - large carriers only have nationwide plans

Well trained, service-oriented customer care and sales staff
major differentiator

' Grcrt Vrluc

' Excsptlonal Scrvicc

' Trusted Advicc

. Locrl Pcoplc

At Our l0 Montana Stores, We Attend
to Our Customers' Needs Every Day.
Larger Companies Have Fewer Stores.
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Cellular One has shown its commitment to coverage in M1a1e3-a

and achieving excellent results.

' Primary Engineering Office in Missoula

r Spectrum Utilized -1900 MHz
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Regional and Small Cirriers Ering Significant.Value torMontanltriii[|ffi',]'..
Ani were:thi FirJtto Cuiia uart Jin"uriiilr4;iA;.;;;ilit: i;t;-'::

- Regional and small carriers provide unique coverage, pricing and calling
plans and strong custorner service.

. The federal 640 reports that regionalcarriers invest a greater
percentage of revenues in capital expenditures than larger carriers.*

. Cellular One has almost doubled its coverage in the past six years.

. Regional and small providers provide strong and attentive service to rural
areas, and design rate plans to offer value as well as options.*+*

. cellular one invests every penny of support in infrastructure, along with
the substantial private equity and loans it has raised and channeled into
cellular in Montana.

' GAO Reporl. Tlleornmunicelioog, Enhsna.d Oata Colccilon Couts flalp FCC Ectler Monitq Corrprtitim In trc Wirohac
hduatry, cvcibblc rl nttorlr^t,w'6ao.odrimw-:reffi/dr0779,dif, !t 20 (&ty, 2010)

r Transport costs impede coverage. 'Transport," also known as 'backharl,',
consists of fiber, copper or microwave channels used for call signaling.

' Eackhaul connects cell site transmitters with switching centers, carrying
signals that help the network keep track of devices and ensure traffic -

moves srnoothly throughout the network.

l.-:.':.,1.:,l',,''.:.,.].:':::..',:,....:.:'

Transport is very costty to build in rural areas.

. For fiber and copper, a wireless carrier must pay a local exchange carrier
(LEC) its costs of running lines to a new cell site, plus a profit, and monthly
recurring charges that are high due to being charged per-mile.

r Microwave requires significant upfront equipment purchases. In addition,
microwave signals do not carry as far as cellular signals. At times, entire
sites must be built just to hold intermediate microwave dishes.

Transport is an increasing
challenge. As network capacity
improves, backhaul channels
need to grow to accommodate
the additional data traffic.
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i The FCC.will'reduce support for competitive wirel€ss cariiers -!y' JQI( i :;':
per year, starting in 2012.

r The FCC may award support to only a single company per area. This
would harm rural cellular services and cell site landlords, and strand
customers without choices.

' The economic firm CostQuest - which the FCC itself has employed for
projects - deterrnined that extending rural cellular to the rest of the
United States will require significantly more investment,* although
cellular is still more cost efficient than landline services.

r The FCC's action will lead to decommissioning of many ruraf cell
towers.

, The FCC says it will provide no.supportin areas where any company
provides broadband service without universal seruice support.

,, This will mean zero support for Montana wirefess services In all areas
wherc Verizon or AT&T (former Alltel) may havc even one or nro cell
sites.

. In these areas, consum€rs will lose the ability to obtain the coverage,
service plans, customer service, and pricing offered on regional and
small wireless networks.
. Example l: Cellular One offers the only Montana statewide plans in

its service areas and the best value family nationwide plans.

. Example 2: Cellular One customer service centers are in Arnerica.
Our representatives generally pick up within four rings or less.
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8€nefit to Montana. cellular one serves many tribal lands residents and low
income customers who could not receive communications without support, in
addition to rnany other individuals and businesses that depend upon rural
cellular.

Ditriment of the Alternative. Leaving customers with fewer options for wireless
gervice would impair prices, customer service quality, and coverage.

'lhe hlstory^of compctkbn ln thc mobilc wlrxlcss ma*ct suggasg thtt
tha cntryof addltlonal provldcrs has rpsultcd ln onsumerc iiytng lcss,
rcccMng ncv fcaturcs and hncr handscts, end c4loylng aigicriuattty
scMcc.'

- Department of Justice, Ex parte, tn the Matter of Economic rssues in
Eroadband Competition, GN Docket No. 09-51 (January 4, 2010).
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Oppose the FCC Plan. Submit comments specifically emphasizing the
need for rural wireless in Montana. ln vast areas where an

unsupported carrier may have a few sites or lines, support is

necessary in order to provide continuous coverage as well as the
service options, customer care, and affordable pricing that are

availabfe when competition exists. 5upport should be awarded based

upon the cost of providing service in an area, not based upon
auctions which are susceptible to manipulation.

Adopt Alternative Plans to Extend Coverage. Taxes, fees and other
items can be modified to make coverage of rural areas economically
feasible.

Work with the Public Service Commission and th€ FCC to reduce
transport costs. Charges for fiber and microwave backhaul are

exorbitant, and itwould be helpfulto ensur€ that charges are cost-
based and neutral, not lorarer for particular companies or volume.
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Routine prev€ntive maintenance: field engineers snowmo6ite to
replace BBZF (transmitter controller card). Whitefish - Kalirpell
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Our englneers navlgate
using not only maps, but
also - slnce landmarks are
often covered in snow, as
with this half-buried
slgnpost - uslng stars and
compas9e9.

;..:..r,,l.:.,1...-.,.;r'.,:.'.'::...,l:r:.:..r:r-r:r...:.'
',,..,':l:. r ''.,.' :'l .":j.. .,1 :.';,, ...,..-,

Ccllular One englneers snowshoe
to "Hightop" cell site

Elevatlon: 6,629 feet

Field Engineer hiking to a cell site
southwest of Great Falls

: 4,688 feet

Engineers
another Kallspell slte

Elevation: 6,800 feet
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